NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A

TYPUCTUYECKHU NNAKET WJIU OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlouuBKa B AHTa/1MA (pailoHu AslaHus, Beek, Jlapa, Cuae, Kemep) - JIATO 2024
[Iporpama 3a mOYMBKa CbC COGCTBEH TPAHCIIOPT

B nporpamMara ca BKJIKOYEHH XOTEJNH C pa3/IMYHU KaTEeropuy U pasjudyeH BUJ XpaHeHHs, OT KOUTO
BCEKU MOTPEOGUTEN MOXe Jia u3bepe crope/| JUYHUTE CU MPE/NOYUTAHUSA U [IeHOBU IUaNa3oH.

I[IakeTHHTE lEHHU BK/JIKOYBAT:

¢ HoumyBku B Xx0TeJ1 10 U360p Ha KJIMEHTA, HA CbOTBeTHATa 6a3a Ha U3XpaHBaHe.
e (O6cay:xBaHe Ha MSICTO OT [IpeiCTaBUTeEJ HAa MecTHaTa ¢pupMa NapTHHOP.

ITakeTHHTE II€HHU HEe BK/IIDYBAT:

e MeaunuHcKka 3acTpaxoBka ,[loMol mpu mbTyBaHe U MeJULIMHCKH PA3HOCKHU " — MeIUIIMHCKH
pasxoAy mpu 6GOJIECT U 3JIOMOJIYKA Ha TypucTa. KIMEHTHT ce 3a//b/’KaBa caM Jla HalpaBU
TaKaBa U Jla MpeicCTaBu Komue oT noJinuarta Ha TO.

e 3actpaxoBka "OTMsHa Ha nbTyBaHe". Ck/touBa ce A0 20 kKajJeHJapHU AHU OT JAaTaTa Ha
pe3epBUpaHe Ha TYPUCTUUYECKUS MTAKeT, IPU YCJA0BUE, Ye € U3BbPLIEeHO I'bPBO MJIaljaHe 1o
JIOTOBOpA ¥ CaMo B CJy4al, ye 10 Haya/IHaTa aTa Ha I'bTYBAaHETO OCTABaT He MO-MaJIKO OT
14 aHM, CYUTAHO OT JileHs Ha CKJIOYBaHe Ha 3acTpaxoBkaTa. CTOMHOCTTA Ha 3acTpaxoBKa
"OTMsIHa Ha IbTYBaHe" 3aBUCHU OT IleHaTa Ha 3aKyNeHHUs NaKeT, Bb3pacTTa Ha TypUCTa U
CpOKa 3a aHyJlalUsl.

e JlIOMbJHUTENHU €KCKYP3UH U OCELeHUs HAa TYPUCTUYECKH U JIP. 06EKTH.

YCJI0BUA 3A 3AIIMCBAHE U IVTAIIAHE 110 KAMITAHUA ,Ilnatu genosut 30 % npu
3anucBaHe“ 3a pe3epBauuu HanpaBeHM A0 30.04.2024:

1. [lnamanus:

1.1 JlemosuT B pa3Mep Ha 30 % oT ob1aTa LeHa Ha TYPUCTUYECKHUS NAKeT - IPH 3allUCBaHE.

1.2 lonnauaHe Ha rbJiHaTa cyMa A0 30 JHU [IpeJiyu AaTaTa Ha I'bTyBaHe.

1.3 Ilpu HecnazBaHe Ha onvcaHuTe no-rope B T. 1.1 u 1.2 cpokoBe 3a nuiawade TyponepaTopsT
“Ma NpaBo Ja NpeKpaTH AO0T0BOpa 3a TYPUCTHUYECKHU NAKET U [a aHyJ/IMpa HallpaBeHaTa
pe3epBanus

2. AHy/JITaLlUOHHM CPOKOBe:

2.1 [ToTpebuTensAT UMa NPaBO Aa NPeKpaTH JOroBopa 3a TyPUCTUYECKU MTAKET 110 BCSIKO BpeMe
npeJy U3II'bJIHEHHEe Ha HacToAwud /lorosop.
2.2 Korato [loTpebuTtenat/II'bTyBalUAT HPEKPATH JOTOBOPA CHIJIACHO T. 2.1, TON ABJKU

CTaHJapTHA TaKca 3a IpeKpaTsaBaHe Ha JJ0r0BOpa, U34MCJIeHa Bb3 OCHOBA HAa MOMEHTa, B KOMTO ce
NpeKpaTsiBa JOroBOP’bT, KAKTO CJ1e/Ba:

- aKo NpeKpaTsBaHETO € HallpaBeHO /|0 CeIMUs PabOTeH JIeH C/e/l CKII0YBaHeTO Ha
JloroBopa u B c/1y4ai, ye I0roBOp’bT € CK/AoYeH noBeve oT 30 AHU Npesiy JaTaTa Ha OTI'bTYBAHE,
TakKcaTa 3a IpeKpaTsBaHe e B pa3Mep Ha TakcaTa 3a pesepBalysa — 50 JieBa Ha YOBeK.

- 3a Bcaka MpoMsiHa c/e/i I’bPBOHAYa/IHOTO 3alMCBaHe Ce yAbpKa Takca B pa3Mep Ha 50 siB.
- [Ipy 0TKa3 OoT rbTYyBaHe cJieJ| yKa3aHHUsl CPOK /10 7 pabOTHU JHU CJie]i pe3epBalius, ce
npuaraT ycJoBUsATA 1o JloroBopa 3a TypUCTHUYECKU MAKET.

TyponepaTopbT HAaCTOSITEJHO IPENOPbYBA HA CBOUTE KJAMEHTH [la CKJIIOUBAT 3aCTPax0BKa
"OTMsiHa Ha I'bTyBaHe".



YCJI0BUA 3A 3AIIMCBAHE U IVTAILAHE ITPU IEHU C BK/IOYEHHU OTCTBIIKH 3A
XOTEJICKO HACTAHABAHE, IPOMOIIUA U O®EPTH B [IOCIEAHATA MUHYTA:

® OTCT'BIIKHUTE 3a XOTEJICKO HAaCTaHABaHE, IPOMOLIMHUTE U O(l)epTI/ITe B riocjiejHaTa MUHYyTa Ca
BaJIMJHU NIPH pe3epBalvd U IJIalllaHe, Hall[paBEHHW B pPAMKUTE Ha 00SIBEHUTE 32 BCEKU XOTEJ AaTH,
CPOKOBE€ U yCJIOBHA.

3. Heo6x0auMH JOKYyMeHTH 3a IO'bTyBaHe: BbJrapcku rpakjaHud MoraT Ja II'bTyBaT 3a
Peny6sinika Typiys ¢ BasuJieH MeX/yHapoJeH NMacnopT WU JU4Ha KapTa. [Ipu 6e3cpoyHa
BAJIMAHOCT Ha JIMYHATA KapTa, aKo e u3jajeHa npeay noseve ot 10 roauHu ce U3MCKBa
3aA’b/KUTEJIHO BaJIU/eH MeXXyHapoJeH NacnopT.

4. Bu30B peXuM: HAMA U3UCKBaHUS 32 BU3M.
5. IIpaBa Ha moTpeGuUTe/JIUTE:

[loTpe6uTeNAT MMa MPABO /1a IPEXBbPJIM CKIIOYEHHUS OT HETO I0r0OBOP 3a TYPUCTHUYECKH MAaKeT Ha
JIpyTO JIMIle, KOETO OTTOBApsl HA BCHUKH U3UCKBAaHMUS, TPUJIOKUMHU K'bM CKJIHOUEHHUS JOTOBOP, CAMO
cJleJ] KaTo e OTIIpaBUJI MMCMeHO npeu3BecTHe Jo TyponepaTopa Ha aJjpeca 3a KOpeCIOH/AEeHIUA C
MUCMO C 06paTHa PasNUCKa, MosydyeHo oT TypomnepaTopa B CPOK He IO - KbCHO OT 7 JAHH Npeau
3al04YBaHe HA U3MI'bJIHEHUETO Ha TYPUCTUYECKHUs MaKeT. JIUIeTo, KOeTO NMPeXBbpJis, U JIULETO, Ha
KOETO Ce IPexXBbpJisl JOr0BOPa 32 TYPUCTHUYECKH [TAKET, Ca COIMAAPHO OTTOBOPHHU 3a 3all/IalljaHe Ha
oCTaBaljaTa 4yacT OT CyMaTa IO J0roBOpa, ako MMa TaKaBa U Ha BCUYKH JOMbJIHUTETHU TAKCH,
HaJI03W WJIM JJPYTH JOI'bJHUTEJHHU Pa3Xo/H, MPOU3THYALIM OT NPeXBbPJsHETO. TyponepaTopbT
MHPOPMHUPA JIMLETO, KOETO MPEXBBPJIS TYPUCTUUECKUS NTAKET, 32 IeCTBUTEJHUTE CH PAa3X0/H, BbB
BpP'b3Ka C IPEXBbPJISTHETO.

[Ipu pe3sepBalus ¢ BKJIIOYEHU OTCT'BIIKM 32 XOTEJICKO HacTaHsBaHe [loTpeGUTENSAT MMa IpaBo Jja
CMeHH JlaTaTa Ha I'bTYBaHe WJIM /1a IPEOTCTBIIM CBOETO I'bTYBaHe HA TPETO JIUILE B CPOK J10 7 JHH,
CYMTAHO OT JlaTaTa Ha CKJKYBAaHe Ha JIOTOBOpPA, C NHCMEHO NpeAU3BECTHE, BPBUYEHO [0
Typomnepartopa 1o peJia ¥ ycJoBUsATa Ha aJl. 4. [Ipy Hecia3BaHe Ha MOCOYEHUS CPOK, CbOTBETHO CJIe]]
M3THYaHe Ha ChLINS, CMSIHATA Ha IaTaTa Ha I'bTyBaHe WU IPEOTCTbIIBaHE [TpaBaTa Ha TPETO JIULe
Ce 3aI/IALIAT OT MOTPEGUTEJISA, ChIJIACHO BaJIUJIHUTE B MOMEHTA Ha CMsIHATA LIeHH U YCJIOBUSL.

[Ipu pe3epBalyy C BK/IIOUYEHHU OTCTBIKU 3a XOTEJICKO HACTaHsABaHe B C/Iy4all Ha OTKa3 OT II'bTyBaHe
Y HEB'b3MOXKHOCT Ja Ce CMEeHHU JlaTaTa Ha I'bTyBaHe, cJieJ] yKa3aHUs CPoK oT 7 (cesieM) IHU OT JlaTaTa
Ha 3anucBaHe, [loTpebuTe AT pe3epBUpas U 3alJIaTUI IAKeT C BKIYEHU OTCTBIIKH 3a XOTEJICKO
HacTaHaBaHe ry6u 100 % (cTo npoueHTa) OT BHeceHaTa CyMa.

PesepBanusTa ce cuuTa 3a BajJM/[HAa CaMO aKo e NMOTBbpJAeHA OT TyponepaTropa B paMKHTe Ha 48
yaca. AKo He ObJle NOTBBbpPJEeH M'bPBOHAYa/JHO 3asfBEHUAT XOTeJs, TyponepaTopbT MoXe JAa
npe/i0xu Ha [loTpebuTensa Apyru Bb3MOXXHOCTH 3a HacTaHABaHe. B ciyyail, ye [loTpebuTtensaT He
npyveMe JApyruTe Bb3MOXKHOCTH, TOW MMa MPABO Ja U3KCKa Jla My 6'bJie Bb3CTAHOBEH 3allJIaTEeHUs
JleTIO3UT.

061U yC/10BUS:

e MeguuuHCcKaTa 3acTpaxoBKa MO TypucTtudeckute naketu e Ha 3EA/] ,BYJICTPA/ZI BUEHA
WMHIIYPBHC I'PYIT“. CrraacHo O61uTe ycaoBus o 3acTpaxoBkaTa ,,[lomMowy npu mbTyBaHe” IpU
HeoOXOAMMOCT OT MeJUIIMHCKA moMmoll, [0 24 4aca cJjeJi HacTblIBaHE Ha CbOUTHUETO
3acTpaxoBaHUSAT JIMUHO WJIM Ype3 YII'bJHOMOIIEHO OT HEr0 MeJUIIMHCKO WJIW APYTro JUlE, e
JUThXXeH He3abaBHO Jia ce cBbpiKe ¢ Acucradc komnanusTa ,['JIOBAJI CbPBUCU3 BbJIT'APUA“
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u ga npegazie Heo6xogumaTa
MHbOopMaLUsl Ha O'bJITAPCKU UM aHIJIMACKU e3UK. B ciy4yai, ye 3acTpaxoBaHUSAT He U3M'bJHU
TOBA 33//b/LKEHUE U He YBeJOMU ACHUCTAHC KOMIAHUSATA, KATO NPU TOBA CAMOCTOSITEHO WU
ype3 Apyro JiMile OpraHu3upa OKAa3BaHETO Ha MEeAMIMHCKA MOMOIN, NMpPU NpeAsBsBaHE Ha
npeTeHIUsI KbM 3acTpaxoBaTesisl cjeJ| 3aBpbljaHeTo cH B bbiarapus, 3acTpaxoBaTensiT UMa



MpaBo /[a OTKaXe Ja IJIaTU WM YaCTUYHO Jla MpU3Hae 3a IJialllaHe BCSIKAaKBU PasxoJyu BbB
Bp'b3Ka C HACT'BIIUJIOTO CbOUTHE U OKa3aHATa OMOILL.

e lleHUTe C BKJIIOYEHHU OTCTBIIKU 33 XOTEJICKO HACTAaHsIBaHe ca BaJIUJHU CaMO NpPU HalpaBeHa U
3amJiaTeHa pe3epBalys 10 06sIBEHUTeE 32 BCEKU XOTeJ CPOKOBE U YCJIOBUSL.

o [Ipu HacTaHsBaHeTO B cTau TUI — TpoiHU (TRPL), KakTo ¥ IBOWHU € I0MbJIHUTEHO JjierJio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJOBHU JierJia.

e [lpu HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 uau 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTBBbPTOTO JIETJIO BUHATH Ca AO'bJIHUTEHHY, TUI pa3TeraTeJHH.

o (Crau c u3rjae/] KbM MOPETO, CE TapaHTUPAT CaMO B XOTEJIUTE, B KOUTO UMa 06SIBEHO JI0IJIalllaHe
3a TaK'bB TUII CTas.

e (Crau Tun PROMO u ECONOMY ca c no-HucKa LeHa. Te ca ¢ 10-MaJ/I'bK pa3Mep OT CTaHAAPTHUTE
CTau, C KpalhHO MECTOMNOJIOKEHHE HAa TEPUTOPUSATA HA XOTeJa, HAa MPU3EMeH eTax, 6e3 6aJIKOH
WJIM Tepaca, C MaJika 6aHs U pa3JIMuYHO 063aBex/aHe.

e HacransaBaHeTo B xoTesuTe e ciaen, 14:00 4., a ocBo60KaaBaHeTo Ha ctauTe g0 12:00 4. B feHda
Ha OTI'bTYBaHe, OCBEH B C/Iy4YauTe, KOTraTo B XOTeJa He € yKa3aHo Jipyro. B leHa Ha npucTUraHe
(mpeau 14:00 4.) u Ha HanyckaHe (caef 12:00 4.) ycayruTe B XOTeJIUTE Ce MOJI3BAT CpeIly
3amialllaHe, BKJIYUTENHO XpaHU U HAUTKU. BposiT Ha XpaHeHUsTa B XOTeJIUTe CbOTBETCTBA
Ha 6posi Ha pe3epBHUpPaHUTE HOILYBKU. [IpuMep: npu pe3epBauus 3a 7 HOILYBKH Ce MOJ3BaT 7
3aKyCKH, 7 Beuepy WJHU Chlua O6poil 06841 U MeXAUHHU XpaHEeHUs, B CAydal, ye XOTeNbT
pab6oTu Ha 6a3a usxpanBane All inclusive.

e TypomnepaTopbT HE HOCU OTTOBOPHOCT 3a 3arybeH, OTKpaJHaT UM 3abpaBeH O6arax no BpeMe
Ha I'bTYBaHETO WJIU IPECTOsI B CbOTBETHHUS XOTelJl.

e Bceku xoTeJs onpefens UHAUBUAYATHO [IeHUTE U YCJ0BHUSATA 3a MI0J13BaHE Ha AOM'bJIHUTETHUTE
yCJyT'y Ha TEPUTOPHUSITA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE MAaPTHBOPHU MOTAT Jja 0Ka3BaT CbhJeNCTBUE B C/Iy4all Ha HY»/ja OT
MeJULMHCKA MOMOIL, HO He HOCAT OTTOBOPHOCT NPU Hecla3BaHe Ha OOLIMTe yCJOBUS Ha
3acTpaxoBaTeJisl OT CTpPaHa Ha NoTpebuTes.

o Kounennuute All inclusive; Ultra All incl; High class all incl u gp. ce onpenensaT uHAUBUAYaTHO
OT BCEKH XOTeJl U He FTapaHTUpaT HaJIMYMEeTO Ha olpe/ie/ieHH BUJI0BE XpaHH, HAIUTKHU U YCJAYTH.

e Jluya, mbTyBalllu C €IUH POAWTEJ WU 0e3 pOAUTEH, MPEeJCTAaBAT OCBEH MeXAyHapoJeH
NacnopT, HOTapUaJIHO 3aBepeHa JeKJjapalys OT eAUHUs WU OT ABaMaTa pOJUTeNH U aKT 3a
paXK/laHe, KaKTO U KOIUe OT Hero.

o [lpu HecbBHagau GpaMUIMU Ha JelaTa U pOoJUTENH, IpeJ, TPAaHUYHUTE BJIACTH Ce NPeJCTaBsAT
OCBEH MEeX/IYHAapOJHUTE NMaCHOPTH U aKT 3a paxKJaHe Ha [|e1laTa, KAKTO U KOMue OT HeTo.

e lleHuTe B npejgocTtaBeHUTe 0depTH ca BaJWJAHHU 3a O'bJArapckd rpaxkaaHu. LleHu 3a uyxau
rpak/laHy, ce NOTBbPXK/JaBaT CJe/ 3alUTBaHe 3a KOHKPeTHATa /laTa Ha MbTyBaHe U XOTelJl.

e Jlopagu AMHaAMHMKaTa Ha LieHOOOpasyBaHe, LeHUTe IO NMaKeTH C BKJIOYEHH OTCTBIKU 3a
XOTEJICKO HAacTaHsiBaHe W MPOMOIMOHAJHUTe odepTH, MoraT Ja O'bAAT NpPeKpaTeHU WU
MpOMeHEeHH Npe/iu IoCcoYeHaTa KpaiHa JaTa 3a 3alMCBaHe.

TO wumMa ckiawYeHa 3actpaxoBka "OtroBopHoct Ha Typomepatopa”, ¢ moaupa Ne
13052310000537/13.06.2023, Basmmana ot 01.07.2023 na 3K "JIEB UHC" A/J] - rp. Codus, 6y.1.
»,CuMeoHoBCKoO moce"“ N2 67A, ENK 121130788, Te1 02/8055333



