INPEABAPUTE/IHA UH®OPMAL KA IPEAU OBBBbP3BAHE HA IIOTPEBUTEJIA C
AO0T'OBOP 3A TYPUCTHUYECKH ITAKET WJIN OT BCAKA APYTA CbOTBETCTBALIIA
O®PEPTA 3A TYPUCTUYECKH INAKET 110 CMUCDHJIA HA 4J1.82, an.1 1.1-9 3AKOH 3A
TYPU3MA

IlounBka BbB ®Petue - Jiaro 2024
[Iporpama 3a noYMBKa CbC COOCTBEH TPAHCIIOPT

B I[NporpaMmaTa Ca BKJIFOYEHH XOTeJIU C pAa3JINYHHU KAaTEroprun U pa3jiid€H BUA XPpaHEHHA, OT KOUTO
BCEKH l'[OTpE6I/ITef[ MOXe aa H36epe criope JIMYHUTE CU IPpeANNOYUTAHNUA U HEHOBH JUAIIA30H.

ITakeTHUTE LleH! BKJIKOYBAT:

o HoumyBku B xoTeJ1 10 U360p Ha KJIMEHTA, Ha CbOTBeTHATa 6a3a Ha U3XpaHBaHe.
e (O6cay:xBaHe Ha MSCTO OT [IpeiCTaBUTEJ HAa MecTHaTa ¢pupMa NapTHHOP.

IlakeTHUTE II€HHU HE BK/IOYBAT:

e MeaunuHcKka 3acTpaxoBka ,[loMol mpu mbTyBaHe U MeJULIMHCKH PA3HOCKHU " — MeJIUIIMHCKH
pa3xou Mpu GOJIECT U 3JI0NOJYKA HA TypucTa. KIMEHTBT ce 3aJb/hKaBa caM Jla HalpaBu
TaKaBa U Jia IpeiCTaBH KOIKe oT noJsikuaTa Ha TO.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". CK/IIOUBA ce [0 7 KaJleHJAApHHU JHU OT JlaTaTra Ha
MOJNMCBaHe Ha JIOroBOpa 3a TYPUCTUYECKU MAKET, IIPH YCJIOBUE, Ye € U3BbPIIEHO MbPBO
MJIalaHe Mo OroBopa M caMo B CJIy4Yai, 4ye /10 Haya/iHaTa ZjlaTa Ha I’bTyBaHETO OCTaBaT He
no-Mayiko oT 10 AHM, CYMNTAHO OT JieHs Ha CKJIIDYBaHe Ha 3acTpaxoBkara. CTOHHOCTTA Ha
3acTpaxoBka "OTMsHA HA IbTyBaHe" 3aBUCH OT IleHATa Ha 3aKyleHUs NaKeT, Bb3pacTTa Ha
TYPUCTa U CPOKa 3a aHyJIalUs.

e JIOMbJHUTEIHU EKCKYP3UHU U TIOCEIeHHS HAa TYPUCTUYECKH U JIp. 00EKTH.

YCJIOBUA 3A 3AITMCBAHE U IVIAIAHE 1O KAMIIAHUA |, [1namu deno3um 30 % npu
3anuceaHe” 3a pe3epBaluy HanpaBeHH A0 30.04.2024:

1. Ilnamanus:

1.1 Jleno3ut B pa3Mep Ha 30 % oT ob611aTa [leHa Ha TYPUCTUYECKUS MAKET - IPU
3alurcBaHe.

1.2 lonyialaHe Ha rbJjHaTa cyma A0 30 JHU npeJu JaTaTa Ha I'bTyBaHe.

1.3 [Ipu Hecria3zBaHe Ha onvcaHuTe nmo-rope B T. 1.1 u 1.2 cpokoBe 3a 1nJaigaHe
TyponepaTopbT MMa NpaBo Jja IpeKpaTH AOroBOpa 3a TYPUCTUYECKU NIAKET U Jja aHyJIupa
HallpaBeHaTa pe3epBalus

2. AHy/1allMOHHM CPOKOBeE:

2.1 lloTpebuTenaAT MMa NpaBo Aa NpeKpaTH 40roBopa 3a TYPUCTUUYECKU NTaKeT M0 BCAKO
BpeMe NpeJu U3II'bJIHeHHe Ha HacToAlusA Jlorosop.

2.2 Korato [lotpebutensat/II'bTyBalUAT NpeKpaTH JOToBOpa CbIJIACHO T. 2.1, TOM J'bJKU
CTaHJapTHA TaKca 3a IpeKpaTsaBaHe Ha JJor0BOpa, U34KMCJieHa Bb3 OCHOBA HAa MOMEHTA, B
KOMTO Ce IpeKpaTsBa JOroBOP’bT, KAKTO CJie/Ba:

- aKO IpeKpaTsABaHEeTO e HAallpaBeHo /0 ceJMUs pabOTeH JieH CJie/i CKIYBaHeTO Ha
JloroBopa 1 B c/iy4ai, ye JOrOBOPBT € CKJII04YeH nosede oT 30 JHU peJy JaTaTa Ha



OTI'bTYBaHe, TaKCcaTa 3a IpeKpaTsiBaHe e B pa3Mep Ha Takcarta 3a pe3epBalius — 50 jieBa
Ha YOBEK.
- 3a BcsIKa MPOMSIHA CJIe/l I'bPBOHAYAIHOTO 3alKCBaHe Ce yA'bpKa Takca B pa3Mep Ha 50

JIB.

- [Ipu 0TKa3 OT 'bTyBaHe CJeJ] YKa3aHUs CPOK A0 7 pabOTHHU JIHU CJie]] pe3epBalus, ce
npujaraT ycaoBUsiTa 1o JloroBopa 3a TYpUCTUYECKHU MTAKET.

TyponepaTopbT HacCTOSAITEJTHO IPENOPbYBA HA CBOUTE KJIMEHTH Jja CK/II0OUBAT 3aCTpaxoOBKa
"OTMsHa Ha MbTyBaHe".

YCJ10BUA 3A 3AITMCBAHE U IVIAINAHE IPU HEHU C BKJIIOYEHHU OTCTBIIKHU 3A XOTEJ/ICKO
HACTAHABAHE, IPOMOLIMHU U OPEPTH B IIOCJIEAHATA MUHYTA:

OTCTBIIKHUTE 3d XOTE€JICKO HaCTaHABAHE, IPOMOLIMHUTE U ocl)eme‘e B rnocjiejHaTa MUHYTa Ca
BaJIMJHU NIPpHU pe3epBalyvd U IJIalllaHe, HAIIPpABEHHU B pPAMKUTE Ha 06SIBEHHUTE 32 BCEKH XOTeJ
AaTH, CPOKOB€ U YCJIOBHA.

e Heo6xoauMHU JOKYMEHTM 3a I'bTyBaHe: bbJjrapckd rpakjaHd MoraT jJa ObTyBaT 3a
Peny6sauka Typuusi ¢ BajuJleH MeXAyHapoJieH MacnopT WiW JudHa Kapra. [Ipu 6e3cpouyHa
BaJIMJHOCT Ha JIMYHATA KapTa, aKo e u3jajeHa npeju nopeve ot 10 roguHu ce U3UCKBA
3a’b/DKUTE/IHO BaJIUJeH MeXXAyHapo/JeH Nacnopr.

¢ Bu30B peXUM: HIMA U3MCKBAHUSA 32 BU3U.

e [IpaBa Ha moTpeGUTE/IUTE:

[ToTpe6GuTenAT MMa NpaBo Ja MPeXBbPJU CKIIOYEHUS OT HEro J0roBop 3a TYPUCTUYECKH
NakeT Ha Jpyro JiMIle, KOETO OTroBaps Ha BCUYKHU M3UCKBAHUS, NPUIOKUMHU KbM
CKJIIOYEHMUS JOTOBOP, CaMo CJief; KaTo e OTIIpaBUJI MMCMeHO NpeAu3BecTHe 10 TyponepaTopa
Ha aJijpeca 3a KOpPeCHOHJEHLHMS 3a ChLIUSA C MUCMO C OOpaTHA PAa3MMCKa, MOJYYEeHO OT
Typomnepatopa B CpoK He IO - KbCHO OT 7 JHU NpeJH 3alloYyBaHe HAa U3I'bJIHEHHETO Ha
TYpUCTHYECKUA MakeT. JIULETO, KOETO NMPEeXBbPJs, U JIMLETO, HA KOETO Ce NPEeXBbPJis
JI0TOBOpa 3a TYPUCTHUYECKU NIAKET, Ca COJIM/AAapPHO OTTOBOPHM 3a 3allJlalljaHe Ha ocTaBaljaTa
4acT OT CyMaTa [0 /I0roBopa, aKo MMa TaKaBa M Ha BCUYKHU JOM'bJHUTENHU TaKCH, HaJ03U
WU JIpYyTY JON'bJHUTENHU Pa3xoH, MPOU3THYALLIM OT NMpexBbpJsHeTo. TyponepaTopbT
MHOpMHUpa JIMIETO, KOETO NPEXBbPJS TYPUCTUYECKUS NaKeT, 3a JeWCTBUTEJHUTE CH
pa3xo/iy, BbB Bp'b3Ka C IPeXBbPJISTHETO.

[Ipu pesepBalys C BK/JIOYEHHU OTCT'BIIKM 32 PaHHO 3anucBaHe [loTpe6UTeNAT KMa paBo Aa
CMEeHH JlaTaTa Ha I'bTYBaHe WUJIU Jla NPeOTCT'bIIM CBOETO MbTYBaHe Ha TPETO JIMLE B CPOK /0
7 JHH, CAUTAHO OT JaTaTa Ha CKJIIOYBaHe Ha J0T0BOPA, C IUCMEHO NpeAU3BecTHe, BpbYEHO
fo Typonepartopa no pejia v ycaoBuaTa Ha aj. 4. [Ipy HecnasBaHe Ha NMOCOYEHHUS CPOK,
CBbOTBETHO CJIeJ| U3THYaHe Ha ChILUS, CMSIHATA Ha JaTaTa Ha MbTYBaHe WK IPeOTCThIIBaHe
IpaBaTa Ha TPeTO JIMIe Ce 3alJIaliaT OT NOTpebuTe s, CbIJIaCHO BaJIUJHUTE B MOMEHTA Ha
CMsIHATa LIEHU U YCJIOBUSL.

[ToTpe6buTenaT uMMa NpaBo JAa Ce OTKaxe OT Joropopa 6e3 Ja Jb/DKU HEYCTOWKA WU
obeslieTeHue, B CPOK /10 3 (TPH) AHM OT AaTaTa Ha 3allMCBaHe U 3al/IalllaHe Ha JIe03UT.
[Ipy pesepBaluy MO NakKeT ,paHHO 3alMCBaHe“ B CJy4yall Ha OTKa3 OT I'bTyBaHe U
HEB'b3MOXKHOCT /la Ce CMEHH JlaTaTa Ha 'bTyBaHe, CJieJ] YyKa3aHUs CPOK OT 7 (ceieM) JHU OT
JlaTaTa Ha 3anucBaHe, [loTpe6UTeNAT pesepBrpaJl U 3alJIaTUJI TAKeT 3a ,,paHHO 3anucBaHe”
ry6u 100 % (cTo npolieHTa) OT BHECeHaTa cyMa.

[Ipu pesepBalys c BK/JIOUYEHHU OTCT'BIIKM 32 PaHHO 3anucBaHe [loTpe6UTeNAT KMa IPaBo Aa
CMEHHU JlaTaTa Ha I'bTYBaHe WUJIH Jla NPEeOTCT'bIIM CBOETO MbTYBaHe HA TPETO JIMILE B CPOK 0
7 HY, CAUTAHO OT JaTaTa Ha CKJIIOYBaHe Ha J0TOBOPA, C IMCMEHO NpeAU3BeCcTHe, BpbYEHO
fo Typonepartopa no pejia 4 ycaoBuATa Ha aj. 4. [Ipy HecnasBaHe Ha NMOCOYEHHUS CPOK,



CbOTBETHO Cjiie U3TUYaHe Ha CbIIHA, CMAHATA HA JaTaTad Ha I'bTyBaHe UJIU IPEOTCTbIIBAHE
IIpaBaTa Ha TPeTO JiMle Ce 3aIlJlallaT OT HOTpE6I/ITEJIH, CbI'JIaCHO BaJIMJJTHHUTE B MOMEHTA Ha
CMAHATA EHH U YCJIOBUA.

e PesepBanusTa ce CYUTa 3a BaJIM/IHA, CAMO aKo e OTBbpJieHa oT TyponepaTropa B paMKHUTe
Ha 48 4Jaca. Ako He O'b/Jle TOTBbP/AEH MbPBOHAYAJIHO 3asBEHUSAT x0TeJ, TypornepaTopbT
MOXe /2 NMpeasoKy Ha [loTpe6uTesnss Apyrd Bb3MOXKHOCTU 3a HacTaHsBaHe. B ciyyaii, ye
[loTpe6GUTENAT He MPUEMe APYTUTE Bb3MOXKHOCTH, TOW MMa MPABO Jla My 6'b/ie Bb3CTaHOBEH
3aJaTeHus JIeNO3HUT.

0614 yc/10BUA:

e lleHUTe C BKJIWOYEHU OTCTBIKU 3a PAaHHO 3alMCBaHe Ca BaJUJHU CaMO MPU HaNpaBeHa U
3amJaTeHa pe3epBaliys 10 06SIBEHUTE 32 BCEKH XOTeJ CPOKOBE U YCJI0BUS.

e [lpu HacTaHaBaHeTO B cTau TUll - TpoiiHU (TRPL), kakTO ¥ ABOMHU C AOM'BJHUTEHO JIETJIO
(DBL + ex. bed), He ce rapaHTUpaT 3 pe/IOBHH JierJa.

e [lpu HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 uiau 2 gena (DBL + 1 chd; DBL + 2 chd), TpetoTo u
YeTBBbPTOTO JIETJIO BUHATH Ca AOM'bJHUTEHHU, TUI pa3TeraTeJHH.

e (Tau c u3rjeJ KbM MOPETO, Ce FapaHTUPAT CaMO Bb3MOXKHO CaMO B XOTEJIUTE, B KOUTO UMa
005IBEHO JAoMJ/alljaHe 3a TaK'bB TUI CTasl.

e (Crau Tun PROMO u ECONOMY ca ¢ no-HUCKa LleHa, pa3/JIM4YHU OT CTaHAAPTHUTe cTau. Te ca
C N0-MaJ'bK pa3Mep, C KpailHO MeCTOIMOJIOXKEHNE Ha TEPUTOPUSATA Ha XOTeJsa, Ha MPU3eMeH
eTax, 6e3 6aJIKOH UJIM Tepaca, C MajiKa 6aHs U pa3IMuHO 0063aBexJaHe.

e HacransiBaneTo B xoTesuTe e cief 14:00 4., a ocBo60oKAaBaHeTo Ha ctauTe g0 12:00 4. B
JleHs1 Ha OTI'bTYBaHe, OCBEH BCJyyauTe, KOraTo B XOTeJsa He e YKa3aHo Apyro. B geHs Ha
npucturade (npeau 14:00 4.) u Ha HanyckaHe (cief 12:00 4.) ycjayruTe B XOTeJUTe ce
MOJI3BAT Cpelly 3alJialllaHe, BKIKYHUTEIHO XpaHU U HAaNUTKU. BpodAT Ha XpaHeHUATa B
XOTeJIMTe CHOTBETCTBA Ha OpOsi HAa pe3epBUpPAHUTE HOIYBKU. [Ipumep: npu
pe3epBalys 3a 7 HOLLYBKHM Ce M10JI3BAT 7 3aKYyCKH, 7 Be4epH UJIK ChLUsS Opoit 06541
Y MeXXJIMHHU XpaHeHHs, ako xoTes'bT e Ha all inclusive.

e TypomnepaTopbT He HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaJHAT WM 3abpaBeH Garax 1o
BpeMe Ha I'bTYBaHETO WJIM IPECTOs B CbOTBETHUS XOTEJ.

e Bceku xoTen omnpejesns WHAUBUJYaJHO LEeHHWTe UM YCAOBUSATA 3a MOJ3BaHe Ha
JION'bJIHUTENHUTE YCJAYTY Ha TEPUTOPUSITA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE NAPTHBOPHU MOTAT Jla YKa3BaT ChAENCTBUE B C/Iyyal Ha HyKJa
OT MeJUIMHCKA IOMOIL, HO He HOCSIT OTTOBOPHOCT MPU Heclla3BaHe Ha OOLIHUTeE YCA0BUS Ha
3acTpaxoBaTeJisl OT CTPaHa Ha MOTPeOuTeIs.

e Kounennuute All inclusive; Ultra All incl; Hight class all incl u gp. ce onpegensrt
VHJMBU/YaJIHO OT BCEKHU XOTEJI M HE TapaHTHPAT HAJIMYMETO Ha ONpe/ie/IeHU BUL0BE XpPaHH,
HAKUTKHU U YCJAYTH.

e Jluua, mbTyBally C €JUH POAUTEN WU 6e3 poAuTesH, PeCTAaBAT OCBEH MeX/yHapoJeH
NacnopT, HOTAPHUAIHO 3aBepeHa AeKaapalus OT eAUHUS WU OT ABaMaTa pOJUTEIH.

o Ilpu HecbBmazamu paMuanu Ha JAelaTta U IbTyBalUTE POAUTENUTE, Npej IPAHUYHUTE
BJIACTU Ce MPEJCTABAT OCBEH MEX/IyHAPOJAHUTE MAcCIOPTU U aKT 3a pakJaHe Ha JelarTa,
KaKTO U KOIIHE OT HEro.

TO uma ckiawYeHa 3actpaxoBka "OTtroBopHoct Ha Typomepartopa”, ¢ mosampa Ne
13052310000537/13.06.2023 BauaHa ot 01.07.2023-30.06.2024 Ha 3K "JIEB UHC"
AJl - rp. Codus, 6y.1. ,,CumeoHoBcko moce“ Ne 67A, ENK 121130788, Ten 02/8055333
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