NPEABAPUTE/THA UH®OPMAIUA MTPE/IU OBBHLP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A

TYPUCTUYECKHU NNAKET WJIU OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A
TYPUCTUIECKH MMAKET 110 CMUCDHJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBKa B Asn6anud - Jlaro 2024
IIporpama 3a NO4YMBKA ChC COOGCTBEH TPAHCIOPT

B nporpaMata ca BKJIIOYUEHH XOTeJM C Pa3/IMYHU KaTerOpUM U pasjvyeH BU/J, XpaHeHUs], OT KOUTO
BCEKU NOTPeOUTE MOXKe Jla u3bepe cropef, IMUHUTE CU NPeJNOYMTaHUs U LIeHOBU JUaNa30H.

IlakeTHUTE LIEeHU BKJIIOYBAT:

e HomyBk#u B X0TeJs1 10 U360p HA KJIMEHTA, HA CbOTBETHATA 6a3a HAa U3XPAHBAHE.
e OO6cayxBaHe Ha MSICTO OT NIPeICTABUTEJ HA MeCTHaTa ¢upMa NapTHHOP.

ITakeTHUTE LleHU He BKJII0YBAT:

e MeaunuHckKa 3acTpaxoBka ,[loMoll npu MbTYBaHe U MeIUIUHCKH PAa3HOCKU — MeJIUIIMHCKU
pa3xoAy npu 60JIECT U 3JIONOJYKA Ha TypucTa. KIMEeHTBT ce 3aJb/XKaBa caM Jila HalnpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMsHa Ha mbTyBaHe". Ck/to4yBa ce 0 20 kKajJeHJAapHU AHU OT JAaTaTa Ha
pe3epBUpaHe HAa TYPUCTUYECKUS NAKET, IPU YCJI0BUE, Ye € U3BBPIIEHO I'bPBO MJIAlaHE M0
JlOTOBOPA Y CaMo B cJy4ai, ue 10 HaYaJIHATa /jaTa Ha I'bTyBaHETO OCTABAT HE M0-MaJKO OT
14 nHY, CYUTAHO OT JIeHS Ha CKJII0YBaHE HA 3acTpaxoBKaTa. CTOMHOCTTA Ha 3aCTpPaxoOBKa
"OTMsIHA Ha I'bTyBaHe" 3aBUCH OT LieHaTa Ha 3aKyIlleHHUs MaKeT, Bb3pacTTa Ha TYpPUCTa U
CpOKa 3a aHyJ1allusl.

e JlIOMbJHUTENHU €KCKYP3UH U OCELeHUs HAa TYPUCTUYECKH U JIP. 06EKTH.

YCJIOBUA 3A 3AINIMCBAHE U IUVIALIAHE 110 KAMIAHMUA ,[lnamu deno3um 30 % npu
3anuceaHe” 3a pe3epBaluy HanpaBeHM a0 31.03.2024:

1. [lnamanus:

1.1 Jleno3uT B pa3mep Ha 30 % oT ob11aTa LieHa HAa TYPUCTUYECKHUA NaKeT - IPY 3allMCBaHe.

1.2 lonnawaHe Ha rbJiHaTa cyMa g0 30 JHU [IpeJiu JaTaTa Ha I'bTYBaHe.

1.3 [Ipu HecnnasBaHe Ha onucaHuTe no-rope B T. 1.1 1 1.2 cpokoBe 3a muawaHe TypornepaTopsT
MMa [IpaBo Jla NpeKpaTH JA0roBopa 3a TYPUCTHYECKH NaKeT U [ja aHyJIMpa HallpaBeHaTa
pe3epBaLusl.

2. AHy/JITaLlUOHHM CPOKOBe:

2.1 [ToTpebuTensAT UMa NPaBO Aa NPeKpaTH JOroBopa 3a TyPUCTUYECKU MTAKET 110 BCSIKO BpeMe
npeJy U3II'bJIHEHHEe Ha HacToAwud /lorosop.
2.2 Korato [loTpeburtenat/IIbTyBalUAT HPEKPATH OTOBOPA CHIJIACHO T. 2.1, TON ABJIXKU

CTaH/ZapTHA TaKca 3a IpeKpaTsBaHe Ha JOTOBOPA, U3UKUCIEHA B'b3 OCHOBA HA MOMEHTA, B KOWTO ce
npeKpaTsBa JOoroBOP'bT, KAKTO CJIe/iBa:

- aKo MpeKpaTsBaHETO € HallpaBeHO /|0 CeIMUsI pabOTeH JIeH Cle/ CKJII0YBAaHETO Ha
JloroBopa u B c/1y4ai, ye J0roBOp’bT € CK/AoYeH noeve oT 30 AHU Npesiy JaTaTa Ha OTI'bTYBAHE,
TakcaTa 3a IpeKpaTsBaHe e B pa3Mep Ha TakcaTa 3a pesepBalus — 50 jieBa Ha YOBEK.

- 3a Bcsika MpoMsiHA CJ1e/i MbPBOHAYAJHOTO 3aMMCBaHe Ce yA'bpKa Takca B pa3Mep Ha 50 JiB.
- [Ipy 0TKa3 OoT rbTYyBaHe cJieJ| yKa3aHHUsl CPOK /10 7 pabOTHU JHU CJie]i pe3epBalus, ce
npuJaraT ycaoBusTa 1o /loroBopa 3a TYpUCTUYECKH MAKET.



TypormepaTopbT HaCTOSTETHO IPENOP’bYBA HAa CBOMTE KJIUEHTH Jla CKJII0YBAT 3aCTPAax0OBKa
"OTMsIHa HA IbTyBaHe".

YCJI0BUA 3A 3AIIMCBAHE U IVTAILAHE ITPU IEHU C BKJIOYEHHU OTCTBIIKH 3A
XOTEJICKO HACTAHABAHE, IPOMOLWHA U OPEPTH B IIOCJIEAHATA MUHYTA:

* OTCT'BIIKMTE 32 XOTEJICKO HacTaHsIBaHe, IPOMOLMUTE U odepTHUTe B NIocJejHaTa MUHYTa ca
BAJIMHU NPU pe3epBallys U IJIalljaHe, HAaPaBeHU B PpAMKHUTE Ha 00sSIBEHUTE 32 BCEKH XOTeJ JaTH,
CPOKOBE U YCJIOBHS.

3. Heo6xo0auMM JOKYMEHTH 3a ObTyBaHe: Bbirapcku rpaxjaHu MoraT Ja I'bTyBaT 3a
Peny6suka AnbGaHus C BajuJleH MeXAYHapoJeH NacnopT WM JIMYHA KapTa € BaJULHOCT
MUHHUMYM 6 Mecelia cJie]] JaTaTa Ha NpubupaHe B bbiarapus.

4. Bu30B peXUM: HAIMA U3UCKBAHUS 3a BU3H.

5. IIpaBa Ha moTpeGuUTe/INTE:

[ToTpebuTensAT UMa NpaBo Ja IPEeXBbPJIM CKIYEHUS OT HErO JOTOBOP 3a TYPUCTUYECKU MTaKeT Ha
JpyTo Jikle, KOeTo OTroBapsl Ha BCUYKW U3UCKBaHMUS, IPUJIOXKUMHU K'bM CKJIIOYEHUS JOrOBOD, CaMo
cJieJ, KaTo e OTIpaBUJI NMCMeHO NpeausBecTre Ao TyponepaTopa Ha azpeca 3a KOpeClOHAeHLUA C
NMCMO ¢ o6paTHa pasNMCKa, oJay4eHo oT TypomepaTopa B CPOK He IO - KbCHO OT 7 JHH Npeau
3aro4yBaHe Ha U3M'bJHEHUETO Ha TYPUCTUUYeCKUs NMakKeT. JIMLeTo, KOeTo NpexBbpJis, U JULETO, Ha
KOeTO ce IPeXBbpJis Or0Bopa 3a TYPUCTHYECKH NTAKEeT, Ca COJNAAPHO OTTOBOPHHU 3a 3allJIalljaHe Ha
ocTaBallaTa 4acT OT cyMmarTa II0 JJOrOBOpa, aKk0 MMa TakKaBa M Ha BCUYKH JOI'BJHUTEJHH TAKCH,
HaJIO3U WM JPYTd JOM'bJHUTENHHU Pa3xojy, IPOU3TUYAILU OT NpexBbpJsHeTo. TyponepaTopbT
HH$OpMUpA JTULETO, KOETO IPEXBbPJIs TYPUCTUYECKHS AKET, 3a IeICTBUTEJTHUTE CHU Pa3X0/iH, BbB
Bp'b3Ka C IPEXBBPJIAHETO.

[Ipy pesepBalLys c BKJIIOYEHU OTCTBIKH 3a XOTeJICKO HacTaHABaHe [loTpebuTesAT MMa npaBo Ja
CMEeHHU JaTaTa Ha 'bTyBaHe WJIM Jla IPeOTCThIIM CBOETO I'bTyBaHe Ha TPETO JIULE B CPOK /10 7 AHHY,
CYMTAHO OT JaTaTa Ha CKJIWYBaHe Ha JO0roBopa, C MHUCMEHO IpeAU3BeCcTHe, BPBYEHO [0
Typonepartopa no pezia 4 ycjioBUATa Ha aJl. 4. [[py Hecria3BaHe Ha OCOYEHUS CPOK, CbOTBETHO CJIE]
M3TUYaHe Ha CblIUs, CMAHATa Ha JaTaTa Ha I'bTyBaHe WM IPeOTCThbIIBaHe IpaBaTa Ha TPeTO JIKLie
ce 3aI/1allaT OT NOTPe6UTEJIs], ChIVIACHO BaJWAHUTE B MOMEHTA HA CMsIHATA L|eHU U YCJI0BHSI.

[Ipu pe3epBaLlU C BKJIOYEHHU OTCTBIIKM 32 XOTEJICKO HACTaHsIBaHe B CJlydyal Ha OTKa3 OT I'bTyBaHe
Y HeBb3MOXKHOCT Jla Ce CMEHH JlaTaTa Ha I'bTyBaHe, CJle/l yKa3aHUs CPOK OT 7 (ceieM) AHU OT AaTaTa
Ha 3anucBaHe, [loTpebuTenaT pe3epBUpas U 3allJIaTUJI NAKET C BKIIOYEHHU OTCTBIKHU 3a XOTEJICKO
HacTaHaBaHe ry6u 100 % (cTo npoueHTa) OT BHeceHaTa CyMa.

PesepBauusTa ce cuuTa 3a BajJIMZHa CaMO aKo e NMOTBbpJieHa oT Typoneparopa B paMKuTe Ha 48
yaca. AKo He Ob/Jile HOTBBbPJEeH M'bPBOHAYAJHO 3asBEHUAT XOTeJs, TypomepaTopbT Moxe Ja
npeanoxu Ha [loTpe6GuTess Jpyru Bb3MOKHOCTH 32 HacTaHsiBaHe. B ciyyai, dye [loTpebuTenaT He
npueMe JJpyruTe Bb3MOKHOCTH, TOM UMa NIPaBo Jia U3UCKa Jja My O'bJle Bb3CTAaHOBEH 3allJlaTeHUs
JleTIO3UT.

6. 061U yCc/10BUS:

e MeguuuHCcKaTa 3acTpaxoBKa MO TypucTudeckute naketu e Ha 3EA/Jl ,BYJICTPA/Jl BUEHA
WMHIIYPBHC I'PYIT“. ChriacHo O61uTE yCaA0BUS 10 3acTpaxoBKaTa ,, [loMout npy mbTyBaHe” npu
HEO6XOAUMOCT OT MeAWIMHCKAa moMoll, A0 24 4Yaca cJjeJ, HacTbIIBaHe Ha CHOUTHUETO
3acTpaxoBaHUAT JIMYHO WJIM Ype3 YIIbJIHOMOIIEHO OT HEro MeJUIIMHCKO WJIH APYTO JIHIE, €
JUTbXXeH He3abaBHO Ja ce cBbpke ¢ Acucranc komnaHusTa ,,[JIOBAJI CbPBUCU3 BbJITAPUA
Ha Tes. +359 2 8197 197, e-mail: assistance@globalservices.bg u aa npenajie Heo6xoaMMaTa
nHbopManus Ha O'bJArapCKy WU aHTJIMUCKHU e3uK. B ciydal, 4ye 3acTpaxoBaHUAT He U3I'bJHU
TOBa 33 'b/DKEHHE U He YBeJOMH ACHCTAHC KOMIIAHHUATA, KATO IPU TOBA CAMOCTOSITEJNHO HUJIH



ype3 Jpyro Jivlle OpraHu3vpa OKa3BaHETO Ha MeJMUIMHCKA MOMOLl, MpPU MNpe/sBsiBaHe Ha
MpeTeHLUs KbM 3acTpaxoBaTeJss CjeJi 3aBpblllaHeTO cU B bbarapus, 3acTpaxoBaTeasT UMa
IpaBo Ja OTKaXKe [a IMJaTU WM 4YacTUYHO Jja NMpH3Hae 3a IJalllaHe BCAKAaKBU pPa3xoJy BbB
BpP'b3Ka C HACTBIIUJIOTO ChOUTHE U OKa3aHaTa MOMOIIL.

e lleHUTe C BKJIIOYEHHU OTCTBIIKU 3a XOTEJICKO HacTaHsABaHe ca BaJUJHU CaMO IpU HalpaBeHa U
3amJjaTeHa pe3epBaliys 110 00SIBEHUTE 332 BCEKH XOTEJ CPOKOBE U YCJIOBUS.

e [Ipu HacTaHsABaHeTO B cTau TUI — TPoHHH (TRPL), KaKTO ¥ IBOWHHU C IOMIBJIHUTEJHO JjierJio (DBL
+ ex. bed), He ce rapaHTHpaT 3 peJJOBHU JierJia.

e [lpu HacraHsiBaHe Ha 2 BBb3pacTHU ¢ 1 uam 2 geua (DBL + 1 chd; DBL + 2 chd), TpeToTo u
YeTB'bPTOTO JIETJIO BUHATH Ca AOM'bJHUTEHHU, TUIl pa3TeraTeJHU.

e (Tau c U3rJies KbM MOPETO, CE FAPAHTUPAT CAMO B XOTEJHUTE, B KOUTO MMa 0BSIBEHO JIOTJIall[aHe
3a TaK'bB THUII CTasl.

e (Ctay Tun PROMO u ECONOMY ca c no-Hucka neHa. Te ca ¢ mo-Ma’bK pa3Mep OT CTaHAAPTHUTE
CTaH, C KpahlHO MeCTOMOJIOKEHHE HA TEPUTOPUSATA HA XOTesa, HAa MPU3eMeH eTax, 6e3 6aJKOH
WJIM Tepaca, ¢ MaJika 6aHs U pa3/iIMyHo 063aBex/jaHe.

e HacraHaBaHeTo B xoTesuTe e ciaef 14:00 4., a ocBo60xJaBaHeTo Ha ctauTe A0 12:00 4. B geHsa
Ha OTI'bTYBaHe, OCBEH B C/Iy4YauTe, KOTaTo B XOTeJIa He e YKa3aHo Apyro. B neHd Ha npucTurane
(mpegu 14:00 4.) u Ha HanyckaHe (cien 12:00 4.) ycayruTe B XOTEJUTE Ce TOJ3BAT CpeILy
3anJjalujaHe, BKJIKYUTENHO XpPaHU U HAMUTKU. BposT Ha XpaHeHUATa B XOTEJUTE CbOTBETCTBA
Ha Opos HA pe3epBUPAHUTE HOINYBKU. [I[puMep: npu pesepBanus 3a 7 HOIYBKHU Ce MOJ3BAT 7
3aKyCKH{, 7 BeyepU WJH CbLUs Opod 068U U MEeXIUHHU XpaHeHHUs, B Caydyal, ye XOTeabT
paboTu Ha 6a3a usxpaHBaHe All inclusive.

e TypomnepaTopbT HE HOCH OTTOBOPHOCT 3a 3ary6eH, OTKpaZHaT WU 3abpaBeH 6arax 1o BpemMe
Ha I'bTYBAHETO UJIU NIPECTOSl B CbOTBETHUS XOTeJI.

e Bceku xoTeJs onpezens MHAUBUAYAJHO LIeHUTE U YCJI0BUATA 3a NI0JI3BaHe Ha JOITbJIHUTETHUTE
YCAYTU Ha TEPUTOPUSTA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE MAPTHLOPH MOTAT Jja OKa3BaT CbJEeNUCTBHE B CJIy4al Ha HYXKJa OT
MeJULMHCKa [OMOL, HO He HOCAT OTTOBOPHOCT NpPU HecCna3BaHe Ha OOIIUTEe YCJOBUSA Ha
3acTpaxoBaTeJisl OT CTPaHa Ha MOTpeOuTeIs.

o Kounennuure All inclusive; Ultra All incl; High class all incl u ap. ce onpeaensaT uHAUBUAYATHO
OT BCEKH XOTeJI MU He TapaHTUpaT HaJIUYUETO Ha OollpeZiesieHd BUJ0Be XPaHH, HAIUTKHU U YCIYTH.

e Jluna, mbTyBalllM C €IUH POJWTEJ] WU 0e3 POAUTENU, MPEJCTABAT OCBEH MeXIyHapoJeH
MacnopT, HOTapHaJHO 3aBepeHa JeKJapaluus OT eAUHUA WM OT JBaMaTa pOAUTEJN U aKT 3a
paXk/iaHe, KaKTO U KOIMe OT HETO.

e [Ipu HecbBNazauy GaMUIKU Ha [lellaTa U pOAUTEIH, Ipe] TPAaHUYHUTE BJIACTHU Ce MPeJCTaBAT
OCBEH MEX/AYHApOJHUTE NAaCHOPTH U aKT 3a paXkJaHe Ha [iellaTa, KaKTOo U KOMHUe OT Hero.

e lleHuTe B mpefocTaBeHUTe 0depTU Ca BaJUJHU 3a OBJIrapCcKU rpaxkJaHu. lleHW 3a uyxau
rpakJlaHy, ce IOTBbPK/AABAT CJIe/ 3allMTBaHe 3a KOHKpeTHATa /aTa Ha I'bTyBaHe U XOTeJl.

e [lopagu AuMHaMuKaTa Ha LleHOOOpa3yBaHe, IIEHUTE MO MaKeTH C BKJIYEHU OTCTBIKU 32
XOTEJICKO HacTaHsiBaHe W MPOMOLMOHAJHUTE opepTH, MoraT Ja O6bAaT NpeKpaTeHd WU
NpOMeHEeHHU NpeJy MocoueHaTa KpailHa /laTa 3a 3all1CBaHe.

TO wuma ckiaw4yeHa 3acTpaxoBka "OtroBopHoct Ha Typomepartopa”, ¢ noauma Ne
13052310000537/13.06.2023, BaauaHa ot 01.07.2023 nwa 3K "JIEB UHC" A/ - rp. Codus, Gy.
»CuMeoHOBCKO moce"“ N2 67A, ENK 121130788, Ten1 02/8055333
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