NNPEABAPUTE/IHA UH®OPMAIUA ITPEAU OBBBP3BAHE HA IIOTPEBUTEJIA C JOT'OBOP 3A
TYPUCTHUYECKU INAKET WIHN OT BCAKA JPYT'A CbOTBETCTBAILLIA O®EPTA 3A
TYPUCTHUYECKH NAKET I10 CMUCBJIA HA 4/1.82, an.1 1.1-9 3AKOH 3A TYPU3MA

IlounBkKa B boapywm - Jiaro 2024
IIporpama 3a moYMBKa CbC COGCTBEH TPAHCIIOPT

B INporpamaTa Ca BKJIFOYEHH XOTeJIU C pAa3JIMYHHU KAaTEroprun U pa3jiMd€H BUA XPpaHEHHA, OT KOUTO
BCEKH l'[OTpE6I/ITef[ MOXe oa H36epe criope JIMYHUTE CU IPpeANIOYUTAHNUA U HEHOBH JUAIIA30H.

ITakeTHUTE IleHU BKJ/IIOYBAT:

e HomyBku B Xx0TeJ1 10 U360p Ha KJIMEHTA, HA CbOTBeTHATa 6a3a Ha U3XpaHBaHe.
e (OO6cay:xBaHe Ha MSCTO OT [IpeiCTaBUTEJ HAa MecTHaTa ¢upMa NapTHHOP.

I[TakeTHUTe IleHU He BKJIIOYBAT:

e MeaunuHcKka 3acTpaxoBka ,[loMol mpu mbTyBaHe U MeJULIMHCKH PA3HOCKHU " — MeIUIIMHCKH
pasxoAy mpu GOJIECT W 3JIOMOJIYKA Ha TypucTa. KIMEHTHT ce 3a/b/’KaBa CcaM /la HalpaBU
TakaBa U Jla IpeiCTaBu Konue oT noJsmuara Ha TO.

e 3actpaxoBka "OTMsHa Ha nbTyBaHe". Ck/touBa ce a0 20 kKajJeHJapHU AHU OT JAaTaTa Ha
pe3epBUpaHe HAa TYPUCTUYECKUS MAKET, IPU YCJI0BUE, Ye € U3BbPIIEHO I'bPBO MJIAllaHe M0
JIOTOBOpA ¥ CaMo B CJy4al, ye A0 Haya/IHaTa JaTa Ha I'bTYBaHETO OCTAaBaT He MO-MaJIKO OT
14 pHM, CYUTAHO OT JEeHs Ha CKJIOUYBAaHE Ha 3acTpaxoBKaTa. CTOMHOCTTA Ha 3aCTPaxoBKa
"OTMsIHa Ha IbTYBaHe" 3aBUCHU OT IleHaTa Ha 3aKyNeHHUs NaKeT, Bb3pacTTa Ha TYpUCTa U
CpOKa 3a aHyJlalusl.

e JlOIBbJHUTENHN €KCKYP3UH U IOCELeHUs] HA TYPUCTUYECKH U JIP. 00EKTH.

YCJI0BHUA 3A 3AIIMCBAHE U IIVIALLIAHE 110 KAMITAHUA ,Ilnatu geno3ut 30 % npu
3anucBaHe“ 3a pe3epBauuu HanpaBeHM A0 30.04.2024:

1. [lnamanus:

1.1 JlemosuT B paaMep Ha 30 % oT ob1aTa LeHa Ha TYPUCTUYECKHUS NAKeT - IPH 3allUCBaHE.

1.2 lonnawaHe Ha rbJiHaTa cyMa A0 30 JHU [peJiu JaTaTa Ha I'bTYBaHe.

1.3 Ilpu HecnazBaHe Ha onucaHuTe no-rope B T. 1.1 u 1.2 cpokoBe 3a nuiawade TyponepaTopsT
“Ma NpaBo Ja NpeKpaTH AO0T0BOpa 3a TYPUCTHUYECKHU NAKET U [a aHyJ/IMpa HallpaBeHaTa
pe3epBanus

2. AHy/alOHHM CPOKOBE:

2.1 [ToTpe6buTensAT MMa NPABO Aa NPEKPaATH JOrOBOPA 38 TyPUCTUYECKH MTAKET 110 BCSIKO BpeMe
npeJy M3II'bJIHEHHe Ha HacToAwud /lorosop.
2.2 Korato [loTpebuTtensat/IIbTyBalUAT IPEKPATH AOTOBOPA ChIJIACHO T. 2.1, TON Ab/IKU

CTaHJapTHa TaKca 3a IpeKpaTsBaHe Ha A0r0BOpa, U3UMCJeHa Bb3 0CHOBAa HA MOMEHTA, B KOUTO ce
NpeKpaTsaBa AOTOBOP'bT, KAKTO CJie/Ba:

- aKo NpeKpaTsIBAaHETO e HAallpaBeHO /10 ceJMUsl pabOTeH JieH CJe/] CKIYBAaHETO Ha
JloroBopa u B c/iy4aii, 4e OrOBOPBT € CKJIYeH noBeve oT 30 JHU NpeJU AaTaTa Ha OTI'bTyBaHe,
TaKcaTa 3a NpeKpaTsBaHe € B pa3Mep Ha TakcaTa 3a pesepBanus — 50 jieBa Ha YOBEK.

- 3a Bcsika MpoMsiHa cJie/] MbPBOHAYAJIHOTO 3allUCBaHe ce Y'bprKa Takca B pazMep Ha 50 JiB.
- [Ipu oTKa3 OT WbTyBaHe CJie]l YKa3aHUs CPOK 10 7 pabOTHH JHU CJie]] pe3epBalius, ce
npuJaraT ycjaoBusTa o JloroBopa 3a TYpUCTUUYECKU NTAKET.

TyponepaTopbT HAaCTOATENHO NPeNOpPbYBa HAa CBOUTE KJIMEHTH /1a CK/IOUBAT 3aCTPaxoBKa
"OTMsiHa HA I'bTyBaHe".



YCJ10BHUA 3A 3AITMCBAHE U IIVIAIIAHE IPU HEHU C BK/IIOYEHH OTCTBIIKHU 3A XOTEJ/ICKO
HACTAHABAHE, IPOMOLIMHU U OPEPTH B IIOCJIEAHATA MUHYTA:

OTCTBIIKUTE 32 XOTEJICKO HacTaHsIBaHe, IPOMOLMUTE U opepTUTe B OCJeiHAaTa MUHYTa ca
BaJIMJIHU [IpU pe3epBaliys U IJIalljaHe, HallpaBeH!U B pAMKUTe Ha 06sIBEHHUTe 3a BCEKU XOTeJl
JlaTH, CPOKOBE U YCJIOBUSI.

e Heo6xoauMH JOKYMEHTH 3a WI'bTyBaHe: bbjrapckd rpaxkjaHud MoraT Jila ObTyBaT 3a
Peny6sauka Typuus c BaJuAeH MeXAYHAPOJeH MacnopT WM JudHa KapTa. [Ipu 6e3cpouyHa
BaJIMJHOCT HA JIMYHATA KapTa, aKo e u3jajeHa npeju nopeve ot 10 roguHu ce U3UCKBA
3a'b/DKUTE/IHO BaJIUJeH MeXXAyHapo/ieH Nacnopr.

BH30B pexxuM: HsIMa M3MCKBAHUS 32 BU3M.

e [IpaBa Ha noTpe6UTe/IUTE:

[ToTpe6UTeNAT UMa MPaABO Jja IPEXBBPJIM CKIKYEHHUs OT HEro JOTOBOP 33 TYPUCTHUYECKU
HakeT Ha JI[pyro JikIe, KOeTO OTroBapsi HAa BCUYKU HW3UCKBAHUS, MPUIJIOKHUMH KbM
CKJIIOYEHUS JIOTOBOP, CaMO CJieJi KaTO € OTIPaBHUJI IMCMEHO Tpe/iu3BecTHe 0 TypornepaTopa
Ha ajipeca 3a KOPEeCHOH/IeHIMS 33 ChIIUS C MUCMO C 06paTHA pa3MHCKa, MOJy4YeHO OT
Typonepatropa B CpOK He MO - KbCHO OT 7 JHU IpeJd 3al04YBaHe HA U3ITbJHEHHETO Ha
TYPUCTHUYECKHUs MaKeT. JIMI[eTO, KOETO MPEeXBbpJis, U JIMIETO, HA KOETO Ce MPeXBbpJs
JIOTOBOPA 32 TYPUCTHUYECKH MAKET, Ca COJIMIAPHO OTTOBOPHHU 32 3alljialllaHe Ha OCTaBallaTa
4acT OT CyMaTa I10 IOr0BOPa, aKO MMa TaKaBa U Ha BCUYKH JOI'bJIHUTENHU TAaKCH, HAJI03U
WJIA APYTH AOMBJHUTEJIHUA Pa3xXo[y, NPOU3THYAIIU OT NPEXBbPJsAHETO. TyponepaTopbT
MHPOPMHUpA JIMIETO, KOETO MPEXBBPJiS TYPUCTHYECKUS MAKeT, 32 JIeHCTBUTEJNHUTE CH
pa3xo/iy, BbB BP'b3Ka C IPEXBBPJITHETO.

[Tpu pe3epBanys c BK/JIIOYEHU OTCT'BIIKM 32 PaHHO 3anucBaHe [loTpe6UTENAT HMa MPaBo Aa
CMEHH JlaTaTa Ha 'bTYBaHe WM []a TPEOTCT'bIIM CBOETO I'bTYBaHEe HAa TPETO JIMILE B CPOK /10
7 HU, CAUTAHO OT JIaTaTa Ha CKJIIYBaHe Ha ZI0TOBOPA, C MUCMEHO MpPeU3BECTHE, BP'bYEHO
o Typoneparopa mno peaa U yciaoBusitTa Ha ai. 4. [Ipy Hecna3BaHe Ha MOCOYEHUS CPOK,
CbOTBETHO CJIeJ] U3TUYaHe Ha ChIMSA, CMSIHATA Ha /JaTaTa Ha MbTYBaHe WJIK IPe0TCThIIBaHe
IpaBaTa Ha TPeTo JIMIle Ce 3aMJIallaT OT MOTPe6UTe s, ChrJIaCHO BaJIU/IHUTE B MOMEHTA Ha
CMsIHATA IIEHU U YCJIOBUSL.

[loTpebuTensaT MMa NMpaBO Jla Ce OTKaXKe OT JoroBopa 6e3 Aa Jb/DKM HEYCTOMKa WJIU
obe3lieTeHHe, B CPOK 10 3 (TPH) AHU OT JlaTaTa HA 3alIMCBaHe U 3allJIalllaHe Ha JIeN03HT.
[Ipy pesepBauuu MO NaKeT ,pPaHHO 3amnvcBaHe” B cJyyad Ha OTKa3 OT I'bTyBaHe U
HEB'b3MOXKHOCT /]a Ce CMeHHU /laTaTa Ha I'bTYBaHe, CJle/l YKa3aHUs CPOK oT 7 (ceieM) AHU OT
JlaTaTa Ha 3anucBaHe, [loTpebuTensT pe3epBUpas U 3alJIaTU/I TAKET 33 ,paHHO 3anvcBaHe”
ry6u 100 % (cTo npolieHTa) OT BHECEHATa CyMa.

[Tpu pe3epBanys ¢ BK/JIIOYEHU OTCT'BIIKK 32 PaHHO 3anucBaHe [[0Tpe6UTENAT MMa MPaBo Aa
CMEHH JlaTaTa Ha 'bTYBaHe WJIH J]a TPEOTCT'bIIM CBOETO I'bTYBaHe HA TPETO JIMIE B CPOK /10
7 HU, CAUTAHO OT JlaTaTa Ha CKJIIYBaHe Ha JI0TOBOPA, C TUCMEHO MpPeU3BECTHE, BP'bYEHO
no Typoneparopa mo peaa v ycjaoBusitTa Ha au. 4. [Ipy HecnazBaHe Ha MOCOYEHHS CPOK,
CBOTBETHO CJIe/i U3THYaHe Ha ChIMs, CMSHATA Ha JlaTaTa Ha I'bTYBaHe WUJIY IPEOTCThIIBaHE
npaBaTa Ha TPeTO JIMIE Ce 3allJIalliaT OT MOTPEOUTEs, ChbIVIACHO BaJWAHUTE B MOMEHTA Ha
CMsIHATA IIeHU U YCJIOBHUS.

Pe3epBanusTa ce cuvTa 3a BaJINHA, CAMO aKO € MOTBbp/ieHa oT TypornepaTopa B paMKHUTe
Ha 48 4Jaca. Ako He O'bJle TOTBbP/IEH MbPBOHAYA/IHO 3asBEHUAT x0TeJ, TyponepaTopbT
MOXe Jia pesioKy Ha [loTpebuTeNs APyrd Bb3MOXKHOCTU 33 HAacTaHsBaHe. B ciyyaii, ye
[ToTpeGUTENAT He MPUEMe APYTUTE Bb3MOXKHOCTH, TOH MMa NMPABO JIa My 6'b/Ie Bb3CTaHOBEH
3aJaTeHus JIeNO3UT.



061U yC/I0BHS:

e lleHUTe C BKJIOYEHU OTCTBIKMU 3a paHHO 3alMCBaHe Ca BaJUJHMU CaMO NPU HalpaBeHa U
3amnJjaTeHa pe3epBaliys 0 00sIBEHUTE 32 BCEKU XOTEJ CPOKOBE U YCJIOBHS.

e [Ipu HacTaHsABaHeTO B cTau TUI — TpoHU (TRPL), KaKTO 1 IBOWHU C NOMBJIHUTEIHO JIETJIO
(DBL + ex. bed), He ce rapaHTUpaT 3 pe/IOBHU JieTJa.

e [lpu HacTaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 wiau 2 aena (DBL + 1 chd; DBL + 2 chd), TpetoTo u
YeTB'bPTOTO JIETJIO BUHATH Ca AOM'bJHUTEHHU, TUIl pa3TeraTeJHU.

e (Crau c u3rJyej, KbM MOPETO, Ce FAPAaHTHUPAT CaMO Bb3MOXHO CAMO B XOTEJIUTE, B KOUTO UMa
005IBEHO JIoTJIalllaHe 3a TAaK'bB TUII CTasl.

e (Ctau Tun PROMO u ECONOMY ca c no-HuMCKa LleHa, pa3JIM4HMU OT CTaHJapTHUTE cTau. Te ca
C 0-MaJI'bK pasMep, C KpallHO MEeCTOIOJIOXKEHUE HAa TEPUTOPHUATA Ha XOTeJsa, Ha MPU3eMeH
eTax, 6e3 6aJIKOH UJIM Tepaca, C MajiKa 6aHs U pa3IMuHO 003aBexJaHe.

e HacransiBaHneTo B xoTesuTe e cief 14:00 4., a ocBo60KAaBaHeTo Ha ctauTe g0 12:00 4. B
JleHs1 Ha OTI'bTYBaHe, OCBEH BCJyyauTe, KOraTo B XOTeJsa He e yKa3aHo Apyro. B geHs Ha
npucturane (npeau 14:00 4.) u Ha HanyckaHe (cief 12:00 4.) ycayruTe B XOTeJUTE ce
MOJI3BAT Cpelly 3allJlalllaHe, BKJAIYUTEJIHO XPaHU M HANUTKU. BpodT Ha XpaHeHUSATa B
XOTeJIUTE ChbOTBETCTBA HA OpPOS HA pe3epBUPAHUTE HOLLYBKHU. [IpuMep: nmpu pe3epBarus 3a
7 HOLLYBKH Ce 0J13BaT 7 3aKyCKH, 7 Be4epH UJIU CbLHs Opoil 06511 U MEXXJUHHU XpaHEeHHs],
ako xoTesbT e Ha all inclusive.

e TypomnepaTopbT He HOCH OTIOBOPHOCT 3a 3ary6eH, OTKpaJHAT WM 3abpaBeH 6arax Io
BpeMe Ha I'bTYBaHETO WJIH MIPECTOSI B CbOTBETHUS XOTE.

e Bceku xoTesn omnpejesass HUHAWBUJAya/JHO LEHUTE W YCJAOBUATA 3a I[0J3BaHe Ha
JOMbJIHUTEJHUTE YCJAYTHA Ha TEPUTOPUSATA HA XOTEJICKUS KOMILJIEKC.

e TypomnepaTopbT U MECTHUTE NAaPTHbOPHU MOTAT Jla YKa3BaT ChAEHCTBUE B CJIyYail Ha HY»X/1a
OT MeJUIIMHCKA OMOILl, HO He HOCSIT OTTOBOPHOCT IPH HeCNa3BaHe Ha 06UIMTe YCJI0BHS Ha
3acTpaxoBaTeJisl OT CTPaHa Ha MOTpe6GuTeIs.

e Kounenuuute All inclusive; Ultra All incl; Hight class all incl u gp. ce onpegensar
WH/IUBUYAJTHO OT BCEKH XOTeJI U HE TAPAHTHUPAT HAJIMYMETO Ha ONpe/ie/IeHU BUI0BE XPaHHY,
HaIMUTKU U YCJIYTH.

e Jluya, mbTyBallly C €JUH POAUTEN WU 6€3 poAUTeH, PeJCTaBAT OCBEH MeX/AyHapoJeH
NacnopT, HOTApHUaJIHO 3aBepeHa AeK/aapalus OT eAUHUS WM OT ABaMaTa pOJUTEIH.

e [Ipu HechbBHajamu GaMUANM Ha JellaTa U M'bTYBAlUTE POJAUTEJNUTE, pej, TPaHUYHUTE
BJIACTH Ce NMpPeJCTaBAT OCBEH MEXAYHAapOJHUTE MAclOpPTHU U aKT 3a paXkJaHe Ha JlelaTa,
KaKTO U KOIIHE OT HErO.

TO uma ckio4YeHa 3acTpaxoBka "OTroBopHoct Ha Typomeparopa”, ¢ mnoJuna
Ne13052310000537/13.06.2023 BanauaHa ot 01.07.2023-30.06.2024 nHa 3K "JIEB
HUHC" Al - rp. Codusa, 6y ,CumeoHoBcko moce“ Ne 67A, EMK 121130788, ten
02/8055333
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